
Need Assistance?
Contact OneUSG Connect Support for help:

sscsupport@ssc.usg.eAssistance?

 There is a limit of 5 direct deposit 
accounts. You may edit and/or add direct 
deposit accounts once per day.

*** Editing direct deposit accounts is currently only 
available for institutions with additional sign-in security.

Pay
After each pay period closes, you can 
retrieve your paystub in OneUSG Connect:

1        From Employee Self Service,         
click Pay.

2        Click on the row to open a PDF file of   
your paystub.

Only paystubs produced by 
OneUSG Connect will be listed 
in the Pay tile.

Non-Exempt Employee Quick Guide to OneUSG Connect

Protect Your Personal 
Information!
Always sign out of OneUSG 
Connect and close your 
browser when you’re done.




